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CORONAVIRUS SAFETY MEASURES IN PLACE 
应对冠状病毒预防措施

Dear Partner and Guest,

In response to the Coronavirus, Song Saa Private Island has put extensive precautions in place to ensure 
the safety & welfare of our guests, staff and surrounding community.

In Sihanoukville, island visitors will be required to incur a brief medical check, specifically, check for fever 
and sanitisation of footwear, luggage and hands before boarding island bound vessels.

Island staff have undergone specific training to ensure all proper measures are adhered to and can 
provide support and advice to any concerned party. Staff and suppliers have gone through a previous 
travel-check and medical check before embarking on supplies runs to and from the island. All area’s 
within the resort are regularly sanitised.

Supplies to make guest feel more at ease on island such as, masks and sanitizers, are available in room 
or from members of the Guest Experience team.

The Song Saa family wish you a safe and successful continuation,

In gratitude,
Donald Wong, General Manager

亲爱的合作伙伴和客人：

为应对冠状病毒，颂萨私人岛屿现采取了广泛的预防措施以确保客人、员工和周围小区的安全与健康
得到保障。

在西哈努克市，离岛游客必须进行简单的医疗检查。在登上开往岛屿的船只前，我们会先为阁下检查鞋
子，行李和手部的卫生状况以及有否出现发烧等呼吸道症状。

岛上员工亦已接受了专门培训，以确保遵守所有适当卫生措施，并可以为阁下提供支持和协助。

所有员工及供货商都必须经过旅行检查和体检，才开始进出及运送物资到颂萨私人岛屿。所有物资已
彻底检查卫生状况以确安全。

服务团队已对岛上食品和饮料制备区进行了彻底的全面清洁，以及对所有食品服务进行安全评估。

颂萨家庭祝您身体健康，心想事成。

总经理
Donald  Wong
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